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Policy on managing aggressive behaviour from parents and visitors to our school 

Statement of principles 

 The governing body encourages close links with parents and the community. It believes that 

pupils benefit when the relationship between home and school is a positive one. The vast 

majority of parents, carers and others visiting our school are keen to work with us and are 

supportive of the school. However, on the rare occasions when a negative attitude towards 

the school is expressed, this can result in aggression, verbal and or physical abuse towards 

members of school staff or the wider school community. The governing body expects and 

requires its members of staff to behave professionally in these difficult situations and 

attempt to defuse the situation where possible, seeking the involvement as appropriate of 

other colleagues.  

However, all members of staff have the right to work without fear of violence and abuse, 

and the right, in an extreme case, of appropriate self defence. We expect parents and other 

visitors to behave in a reasonable way towards members of school staff. This policy outlines 

the steps that will be taken where behaviour is unacceptable. 

 Types of behaviour that are considered serious and unacceptable and will not be tolerated: 

 Conduct which undermines the safe and calm environment in a school, either in a school 

office, classroom, around the school site, immediately outside the school or on a school 

playing field. 

  Using loud or offensive language, such as swearing, or displaying an unacceptable amount 

of anger and aggression. 

  Threatening physical violence to a member of the school community. 

  Damaging school property.  

 Abusive telephone calls, emails, letters or other forms of written communication. 

  Defamatory comments about school staff or governors on social media sites. 

  The use of physical aggression towards another adult or child.  

The Public Order Act 1986 defines “disorderly conduct” as: verbal abuse, threatening 

abusive or insulting words or behaviour or any disorderly behaviour whereby a person is 

caused alarm, harassment or distress. “Threatening behaviour” is when a person fears that 

violence, or threat of violence, is likely to be provoked. The school has a responsibility to 

ensure that any act of actual or threatened violence is referred to the police immediately. In 

a school context this could mean someone shouting at a member of staff, either in person 

or on the phone; acting aggressively, including using intimidating body language, as well 

asactual violence. It also covers comments posted on social networking sites or situations. 



PROCEDURES FOR DEALING WITH ABUSIVE PARENTS  

Step 1 - Verbal warning/written warning  

 The Headteacher or appropriate member of Senior Leadership Team will speak to the 

parents involved. It will be put to them that such behaviour is unacceptable and an 

assurance will be sought that such an incident will not be repeated. It will be stressed on 

this occasion that repetition of such an incident will result in further more serious action 

being taken. The Headteacher may choose to escalate the incident to a written warning or 

an exclusion from school premises at any stage, dependent upon the severity of the 

incident. 

If the Headteacher has been subject to abuse this will be facilitated by the Chair of 

Governors (or other appointed independent governor, if the Chair is involved in the incident 

in any way).  

 NB: Any incidents of violent conduct would immediately proceed to step 4.  

Step 2 – Written warning  

 If a second incident occurs involving the same person or persons, the Headteacher 

will write to the adult(s) informing them once again that this conduct is 

unacceptable and that any further incidents will result in being banned from the 

premises. 

As for Step 1, if the Headteacher has been subject to abuse this will be done by the Chair or 

other appointed governor.  

 At any stage, the school may report serious incidents of abusive and threatening 

behaviour to the Local Authority or the Police. The school has a responsibility to 

ensure that any act of actual or threatened violence is referred to the police. 

 The incident will be recorded 

Step 3 – Final written warning  

If a third incident occurs involving the same person or persons, the Headteacher will impose 

a ban from the school premises for a fixed period of time, subject to review. 

In imposing a ban the following steps will be taken: 

 1. The parent/carer will be informed, in writing, that she/he is banned from the premises, 

subject to review, and what will happen if the ban is breached, eg that police involvement or 

an injunction application may follow  

2. Where an assault has led to a ban, a statement indicating that the matter has been 

reported to the local authority and the police will be included 

 3. The chair of governors/LA will be informed of the ban  

4. Where appropriate, arrangements for pupils being delivered to, and collected. 



Conclusion  

The local authority itself may take action where behaviour is unacceptable or there are 

serious breaches of our home-school code of conduct or health and safety legislation. In 

implementing this policy, the school will, as appropriate, seek advice from the Local 

Authority’s education, health and safety and legal departments, to ensure fairness and 

consistency. 

This Policy will be reviewed bi-annually 


